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 Founded in 1967 in Bradford, West Yorkshire, UK

« 1996 launched the Emerald Fulltext database

« 2005 launch of Emerald Management Xtra — developed with and for
business schools

« 2007 Backfiles launched with full digitisation

« 2008 Series and Books Acquisition from Elsevier

« 2010 re-name to Emerald Management Journals — publishes over 200
journal titles.
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Distribution of 16,000
authors in 2008
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Emerald has representatives in Canada, USA, Brazil, Poland, UK,
India, China, Dubai, Malaysia, Australia and Japan
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Emerald Management eJournals

(formerly named EMX)

NN

Research you can use

* Full-text articles in 214 Journals (Back to 1994%)
o Business and Management journals

o 22 titles in Library and Information Studies
o Marketing; Accounting &Finance; Tourism & Hospitality; Build
Environment; Healthcare; Education; Engineering...

 Emerald Engineering eJournal Collection
o 18 journals in 2010; 16 titles listed in ISI
 Emerald resources for Librarians, Faculties and
Students

*depended on different titles



Emerald Management includes

Over 1,100 Case Studies
o IBM; Toyota; Coca-Cola;...

700 Selected Literature Reviews

Over 500 Interviews
o World’s Leading management leaders & writers

Over 1,300 In-depth Book Reviews

s



EMX Support Resource

Emerald
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 For Librarians
o Management resources
o Marketing your library
o Librarian toolkit

 For Lecturers and Students
o Rising the professionalism
o A virtual management library with no limit
o Learning anytime and anywhere

* For Authors
o Emerald Literati Network
o Authors Workshops
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“Innovation
distinguishes
between a leader
and a follower.”
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We are
proud to present
our new look website

Not long now...

- Helping the world to be better managed

- Bridging of the gap between research and application

Quick Access

Fast direct links to our Books & Journals Titles

Q

Latest journal issues table of contents:
Accounting Research Journal

Book series table of contents

Advances in Accounting Behavioral Research

Return to main site

Journal of the Week
Every week get free access 1o two selected purnals

View the schedule for the forthcoming
ournals of the week,

This week's title:

* International Journal of Conflict
Management

* Journal of Sysiems and information

rechnology

free!

Emerald News
Latest new and announcemsnts

-
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Search Content Type Results
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Type: Viewpoint
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Abstract
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Homg » Strategiz Dirgation » Valurng 27 iggps & » The importance of marketing

[SSSS===="Strategic Direction Search in this title:
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The importance of marketing

Document Information:
v Document Options:
Title: The importance of marketing
Cort=nt aoocess
Author(s): Richard C. Leventhal (Leventhal Ressarch LLC, Editor of the Journal of Consumer

Marketing. E-mail: rcieventhal@hotmail.com) % Wiew HTIL
Citation: Richard C. Leventhal (2005) “The importance of marketing®, Strategic Direction, Vol g View EDE
215 € pp.2-4 Siew FDE
Keywords: Marketing, Marketing communications, Marketing sirategy Further reading
Article type: Viewpoint ﬁ?ﬁl
DOl: 10.110802SE0540510894084 (Fermanent URL Marked list
Publisher: Emerald Group Publishing Limited Add 1o
Abstract: | 3es=sion w |[m
o enploy ihe basic fundamentas n rder to pecome more customer focused. | RUBS & puhasons
1) Beauest

Dezign’'methodologyspprosch — Provides guidelines to enhancing and strengthening
your marketing efforts.

Findings — Posits that @ more successful and innevative marketing strategy can be
attained by fobowing the guidelines outhned in this paper.
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The importance of marketing

Richard C. Leventhal
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more customer focused

Design/metnodolagyapproach — Frovides guidelines o enhancing Richerd C. Loventhu, of Developing a marketing orlentation: taking the necessary steps

waerihal Besaan | 2 ‘
Leventhal Reeear ' In thase tmes ol constantly shrinking bodgets and incraasad compatiton, why should a

company continuatly rwest In seeking the moat effectve marketng strategy that 4 can

Findings - Posits that & more succesafl and innovative markating str it of the ourmal of

sumer Marketng

Originalityvalug — Heélps & mavkeier (o undersiand the kéys 1o déveloy , ma: selevent e holmaloom develop? A market-driven strategy allows a company 1o truly understand ita market and the
fo the challanges that ihey face custormars that are the basis for this market. Ths alfor! allows for 4 mote alfective integration

of all activities that may impact customer value, which n turn affects both
Article Typa: Viewpoint return-on=restment s profitabnty

Heyword|s): Marialing Marketing communicabons,; Markeling sirategy
Joumnal: Sirategic Direction
Veolume: 21

Humber: & J o aficet : : ¥ florts
Year: 2008 promotions! effcels and strengthen your wob mrketing effons

An affactive marketing affor! s Dasad upon informaton. which can be used In tems of
developing sound DuNNess strateges, INCIeEse your returm-an-nvestment. aiow for more
suceassil inmovation, wad to batter branding afforts, Increass the alfectivaness of your

Tha old adage that “the customer s always nght™ may not always be accuate, but &t s n
good place to start, Markoting 18 not a short-torm soltion, as It takes conslderable offort 1o
buld both a madket-organizational culture and sérateges. Also, measuring marketing etfons
solely 0 terms of fnancinl petiotmance doos ©ot tealy tell us whaothar real progroess o berng
made towards doveloping a succesaiul maket.driven strategy Cutting your marketng
Budget to realize short-tenm oogt savings and bolster profitabiity may actumlly work against
bang abia 1o acheve siraleg o goals and snhancing parceved custamar valua e
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s Bias, stability, and predictive
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Your Profile

Welcome to your Emerald profile.

You can manage or update your details on the Profile Edit page

Your Marked lists

Manage your marked ksts
You can view, create, & manage your marked ksts on the marked lst

': /‘ 241t page. You currently have 28 marked lists
-
¢ Str

* [dore marked lists

Digests & Newsletters

VWeekly Digest alerts

v_’ This service provides you with an e-mail summary of all Emerald
M Full Text Journals which are updated each week,

Manage vour Digests § Newsletiers.

Table of contents alerts

Hanage your table of contents aleris

e Subscribe 1o the table of contents alerts for your chesen journals,

E‘- and the contents page will be e-mailed to you whenever the latest
Issue becomes available online

Your Favourites

Your selected purnals & books

Clicking on a title will take you to ether the latest issue for journals,
*r or to the volume list for books, You can edit your favourites ist on
the Favourites page
v Accountng Research Journal (J)

* Asia-Pacific Jeurnal

Saved search alerts

lanage and test your saved search alerts

with saved search alerts

f‘ Have searches automatically run and the results e-mailed to you
YOou manage your alerts on the on the saved search alerts page
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| Delete

Select |

Thailand

Wiew: All | Journals | Books | Bibliographic databases | Site pages



Add articles into Marked List
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o
z items have been added to the specified marked list

Home = Advanced search = Search results: Journals

Search
Search Results Help

View results for:| All |~ Journals | Books | Bibliographic Databases | Site Pages

2286 results found for: Content = Journals, (Thailand in All fields) subscribed content only

MNew search | Modify search | Add saved search alet Search in results | Go

Sort by: Relevance | Newest first | Qldest first Display: All content | Just my subscriptions

Page; 12 2 Next >

kems per page: 10 20 2

L~ Selectal Addtothemarkedhst:l v |Go how all abstr

Icon key: .~ You have accesstothisgem B Backfies E Earlycie A Abstr]Mdtomadedﬁil

1 O Thailand Handbook
Type: Non-article
Authori(s): Joan Wiliamson
Source: Reference Reviews Volume: 16 jssue; & 2002
v View HTML | Related tems

2 Retailing in Thailand
Type: General review
Author(s): Antony Feeny, Theera Vongpatanasin, Arphaporn Sconsatham
Source: International Journal of Retaill & Distribution Management Volume: 24 Issue: 8 1996
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Select a marked list

thailand V| [Select ]

thailand

“Wiew: All | Jeurnalz | Books | Biklicgraghic databases | Sie pages

List options: G Print vigw B Copy list as: ’_CDp}f ] £, Export options

Export options

RIS (for Endnote, Reference Manager, Procite)

* View on =creen
* Download file

* Email to address: [Email l
Direct Export
* Export to RefWorks

Title Type Select
Select all

Internal and External Marketing: Effectz en Cenzumer Satizfaction in Banks in Thailand Journal article |:|

The effect of firm and marketplace characteristics en internatienal jeint wenture (L) marketing performance Journal article F]

Fostering competition in Thailand's telecommunications sector

Journal article |:|
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Digests & Newsletters

Sign up for digests and newsletters

Weekly Digest Alerts

Sign up for weekly digest alerts.

Emerald's digest alerts offer e-mail summanes of joumal issues published each week. You can get an alert for either all joumals
or just for your subscrbed journals

@ Al joumals O Just subscribed joumals O Stop receiving digests

Available Newsletters

We have a selection of newsletters available on a range of subjects

Hewslettars Select

Emerald Administrators’ E-mail Update
This list 15 intended for users who have the responsibility for maintaining their institutions online

access to the Emerald website. Members of this list can expect to be kept up to date with the latest

news on developments and changes affecting the Emerald website

Emerald Glob Interest Area Updates Select
This list is a bi; Also available are Information updates for the subject areas that are of interest to you Updates will
Managers and | include latest product news, free access to selected journals, calls for papers, news of editorial board

appointments, announcements of special issues and notice of Emerald's presence at forthcoming
exhibitions and conferences.

Accounting and Finance ]

N P T R T r



Table of Content Alert — Add Journal
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Table of contents alerts

Manage your Emerald table of contents alerts

Emerald's free TOC (Table of Contents) Alert serice will e-mail you the contents page of any chosen publication whenever the latest
Issue becomes available online.

View alertz for: Journals | Books Submit
Title Subzcnbe/unsubscribe

Accounting and Finance

Accounting Rezesarch Journal

Accounting, Auditing & Accountability Journal

Aszian Review of Accounting

International Journal ef Accounting and Infermation Management
International Journal of Izlamic and Middle Eastern Finance and Management
international Journal of Managerial Finance

Journal of &ccounting & Organizational Change

Journal of Appled Accounting Ressarch

Journal of Financial Crime

Journal of Financial Regulation and Complance

Journal of Financial Reporting and Accounting

Journal of Health Organization and Managemeni

Journal of Human Resource Costing & Accounting

O0O0000000008 3 E®

Journal of investment Compliance
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Favourites
This is your list of selected favourite Emerald journals & books
To add titles to this list, you can use the “Add to Favourites™ link on journal or book pages

« Click on a title to go to it's latest issue table of contents
« Select the remove” option to delete a titles from the list

You have 2 favourite journals:

Title Type Remove from List
Accounting Research Journal Journal BEemgve
Agia-Pacific Journal of Businezss Administraticn Journal Remgve
[— Tourism Review Search in this title:
ISSN; 1660-5373 Go

=] q Online from: 1946
. x Content: Latest lssue | [ \[55) Latest lssue RSS | Previous lssues

Options: Add Table of Contents Alert | Add to Favourites
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Saved search alerts

Manage and test your saved search alerts

You currently have 20 saved search alerts:

To test a search. click its name in the list below.

Results required Options

agia Content = Journalz, (&=is in All fields), inc. EarhyCite articles, inc. Backfiles content 10 Edit | Delete

on

ang in pehyy Content = Journalz, (marketing in All fisldz), inc. EarhyCite ariclez, inc. Backfies content |Saved o oh alerts.h

Edit | Delste

©n

MU Content = Journalz, (marketing in All fieldz), inc. EarhyCite articles, inc. Backfiles content

=
1
m
o
pi

on

NTHU Content = Journalz, (marketing in All fislds) 3 Edit
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Home = Advanced search = Search resuttz: All

Search

Search Results ? Help

Yiew resultz for: | All Journals | Books | Bibliographic Databases | Site Pages

Content = All content. {Marketing in Keywords), between 2004 & 2011, inc. EarlyCite articles, inc. Backfiles content subscribed
content only and {in results: marketing)

Mew search | Modify search | Add saved search alet Search in results: ’_GD l

lcon key: .~ Wou have access to this tem (B Ela=.|n:kfiII_SE'\"'E':| searc!‘u alerts.h Abstract enhy

Journals:
View all 2091 resulis
1 Marketing is everything: the view from the street
Type: Viewpoint
Author(z): Michael Saren
Source: Marksting Inteligence & Planning Volums: 25 lesus 1 2007

v | WPmEview | View HTHL | View PDF (S4kk} | Abstract | Related tems | Reprints & permizzions

2 Refocusing marketing to reflect practice: The changing role of marketing for business
Type: General review

Authoriz): Patrick McCole
Source: Marksting Inteligence & Planning Volums: 22 lzsus: S 2004

v TPmview | VWiew HTML | VWiew POF (72kb) | Abstract | Related items | Reprints & permissicns
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Feaures of e VoW

Ressaren o0

Leaming 2om

Teaoning Zone

000 RESOUT

ADO Emerai

For Librarians

For Librarians
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<o oo Comprehensive solutions to the issues facing library and Information professionals

Go

Comments!?

You can send us
feedback here

=g om

Emerald for Librarians is designed specifically for the library and information science (LIS} community to
improve information services and better serve library users.

mpgr row and receive full 3coess 10 our lioraran resources. It's free

at 3l levels within thesr institutions by providing the following faatures:

.\ Emeraid for Librarians resources emphasze the key role that information grofessionals can play in encouraging iearmers

Managing your library

Todsy s loranan mEs 0 b 3 Uy rounced mansger
/ Emerald for Librarians draws on the best gurrant

mangagment thinkong 3nd rg§garch. and presents it
m Such 3 way that busy bbranians c3n assily adspt it
10 thar resds

Information management resources

KEEp up with the 3185t technical developments n

N\ Wrary and information management. Our information

¥ marsgsmernt resorces include
\ « Reagular intarviews and viewpoints

+ Fastures of the month

Writing for LIS journals

Of fenng unmatched nghts and support for authors,
' Emerald 3ims 10 be the publishar of chowe for LIS
! professionals lockong to publish ther work, Use this
“ saction to choose which journal you submit your
paper and for handy tips on writing and getting

oubisnes

Library events

~ With mformation on 3l the latest internationa
R ®vents, our Eprary gvents section wil let you
} pinpoint the nght event for you! Find out which
confererces Smerals staff scdtors a0 advizers will
be attencing, or acd an avent of your own

Marketing your library

Everyons recognaes the mportance of maximaing
the use of the lbrary s rasources and ustifying the
role that the library plays in the university. This
Section presents K2y SrhCiEs On MSrksting vour

ibrary & services

Features of the month

Are you looking 1o improve your daily information

© IErVICES 3CtVItEs or pErsona profssszons growth’
Then visit our LIS featurss of the month section for
the latest @vent 3nd DOOK reviews. notawonhy
product nformation and mors!

Support resources

0
L

Library and information science advisers

Comprahensive sugport resources to elp you 3ns
your usars make the pest use of Emerals = wedsits
faciites. Designed to provide information and
JUCENCE. OUT SLOPOTT SE2C10T 350 QivEs you soosss
10 value 3d0ed services and promotionzl matenals
inciuding MARC records

The content and sditorial developments of Emerals
for lbrarans” are largely nfluences by the
recommendations of advisers specially recruited for
ther expertizs in LIS To find out more, visit our

ne pagE

nd imdorem




For Authors

vweicumme,
Mr YangCheng Shen
Busineas Manager Access

Account nfo Logout

Search for.

in: | Al content
Advanced search
Marked ksts
Browse:
Books & Journals
Bibliographic Databases
Resources:
Product Information
Licensing Sclutions
For Authors
Writing for Emerald
Guide to Getting Published
Editing Service
Edtor interviews
How To Guides
Emeraid Literati Network
For Librarians
Research Zone

Learning Zone

v| Go

For Authors

Support and services

Use the For Authors section to find information on all aspects of writing. Get practical
tips and guidance on how to get your - or your students’ — work published and maximize
dissemination. Hear what editors themselves look for in papers. contact expenenced

Emerald

.

Research you can use

"Your author relations initiatives are
unparalleled in the publishing world."

~ Baird Bnghtman, Worklife Strategies,
MA, USA

copy editors to help improve your paper. or have an expert come to your institution to give

advice on how to get published direct from the publisher

Writing for Emerald

If you are researching, teaching or consulting in
management. or are yourself a manager with
something to say, we aim to be your publisher of
choice Discover the benefits and opportunities in

our Witing for Emerald section

4‘¥4«
® \
—

Editing service

The Emerald Literati Network Editing Service
allows authors to contact experienced copy editors

to help improve the standard of English in a paper

S
% / before it is submitted to a joumnal for consideration

Insider's Guides to Getting Published

Emerald Insider's Guides to Getti ublished are
a unique initiative — advice on how to get published
direct from the publisher. Why not host a
presentation at your institution?

Editor interviews

What are. and what will be. the hot topics in your
interest areas? What cnteria do editors and
reviewers use to select papers? How could you
increase your chances of publication? Find out by

hearing what our editors have to say

Emerald Literati Network

Find out who has won one of our prestigious
Emerald Literati Network awards. These awards
recognize the efforts of authors and editors and
celebrate the outstanding contributions many have
made. not only to our journals, but to the body of
knowledge itself

a3

"How to..." guides

A comprehensive set of "How to " guides for
authors - advice direct from the publisher on

planning. writing and revising an article. by yourself

@
I or with others. to maximize its chance of
\/ acceptance by your chosen journal



Research Zone

O Login

Walcome:
Mr YangCheng Snen
Business Manager Ascess

AT I

Searon for

n A oo™ v

ADan0eg saaren

WaEc st
Browse

S00ks & Journals

Sioliogragnic Daadasas
Resources

Proout iprmation

LiSenshg Sotns

For Auhors

For Librarians

Researon Zone

Researc” Awarcs

Wining Research Funoing

=iow To Guioss
Researcn Coometiion:
Comerence Cemral
Leaming Zone
Teaching Zons
Supoon Resources

Anm » Eoners s

Logout

8‘!

-omE > Research Zone
Research Zone

Resources for 2 worldwide research community

Research awards
Emersic sctively promotes N0 rewarss resssteh o
® managemeant and LIS. As wall as funding for
rgsearch pro@cts, Emarsd 3180 bestows swards for
Joctorsl research 3nd c3se study research,

"How to..." guides

How to..." guiges for researchers — practical tips
3nd guadsnce on how to desgn, develop g presemt
your resesrch

Conference Central

Emerald

.

Research you can use

Emerzld’'s Research Zone is designed to provide advice and support on how to keep up to date with the |atest
research and developments in the management area.

Use the Ressarch Zone to find information on cesgning 3 research study, cesgning 3 survey, finding 3 research
coliaborator and much more. You c©3n 3isc 3ccess the most comprehensive coliection of links to internationsl
managemant conferences svaisble for researchars todsy

Winning research funding

This six-part adaptation on winning research funding
s presantad 3z part of Emerald’s continuous
relatonship With 3Sacemc researchers 30 wrters
around the worid

Research Connections
Resssrch Corrections is sn onlng mesting place
providing the opportunity for researchers to contact
lixe-mincded professionsls and showoase thalr work

Conference Central - selected avents from around the giobe - 3 comprenensive collection of Inks to intemational
®.a  conferences and events in management, library and information science, and engineering. Use it to find out which

conferences Emeraid staff, editors and advisers will b attending and pinpoint the right event for you.
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wwaicome. .

M YargCoeng Shen Learning Zone

Busess Manager ACcess

ACCoUT I togor  Resources for those studying MBAs, degrees, executive courses and business-related subjects

Sazron e Emerald’s Learning Zone includes a selection of useful resources to complement learners at all levels.
Study skills 3ssst students in Jeveloping the skills they need to suooeed in higher education. Management thinking and
management skills are dedicated sections for working managers and those studying management. Our iiterature reviews

o (A7 2o v Ga coliection provides a fully searchable and browsable, dynamic and ever-growing coliection of reviews

Add@ e seaman

NEWES 3%
Browse Management skills Management Thinking
Sooks & Joumais Handy introductions for students or essential Short, dstilied summanzs of the iatest Varzseman:
Soi0g720% s Dxanases managemaent skilis for developing wreu;grs. Guioes Thinking articies plus interviews with those who
in this section include communication and time shsps business todsy. Use these resources to

management pius many mora. enhance your managemeant kKnowisdge

Proguct miormation

LUcenshg Soktions

Eor Autors Study skills and student life Literature reviews collection
Eor Loratas Articles and guides desgned specifically to help Valusble ltersturs revigws gatherad together n 3
stucents cevelop the kay suils they nesd 10 /\ Lk EnC convenent pizce forrezeaoners o fne 2
Resaarh Zone sucoeed in higher education. Laam about writing N\ starting point for their naxt piece of work or to
Leaming Zore : dissertations, note taking and much more. \, wdentify gaps in the current literaturs,
e

Wanagemen: SKiils
Management Thirking
Seooy Skinls ang StostLes

Podcasts

Emerzc pogozziz 3r2 men3 fles that o3n e plzyed
on a3 computar or portable media davice. Our
podcasts draw upon content from the Emerald
Marzgement Reviews catabase Enoy Emerad
content on the move!

LReraurs Reyseys Collaction

Emeraic PoosasE

e

Emeraid nTouon

Teammnhn Tors
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o Login =ome = Teacning Zone
Wakzome: 2

M YangCrens Shes Teaching Zone
Busness Manager A0S

Accout Logot

Resources for teaching faculty and students in business and management

Search e Emerald’'s Teaching Zone is designed to provide support and ideas for faculty invelved in teaching business
and management.
w1 * Teaching insights offer haipful and usabie information to anyone in 3 teaching role who fesls thay would banafit from a
- S S| [Go littie extra insight mto the c-f-r‘waﬂce cof thatroe Case stuces 3r2 023010 Uss 32 exampies of pusiness ss.uss 30 32
Anancss 1aarsn . poated reg gularly. Also includad are in-depth reviews of management books and interviews which form 3n interesting and
; : ively snapshot of the peogle who shape the business and academic fields. Emerals also supports the Global Founcaton
Ming for Management Education (GFME). For more information, visit the GFME website
Scowse: Teaching Zons rescurcas are availsble to Emerald subsoribars. Simply select the “login™ bar above the left-hand menu at the top of the
Sooks & Joumais pags f': USE your current name 300 password o scosss
Sibvograpn DEstase:
Teaching insights Case studies collection
Taaching insights into writing and running courses. Sotsbe for lzamng 30 tesching, 3n sssontmant of
Proguct normation , z % ‘ 5 %
schemas of work for @xisting courses, and tips on £35% 51.0IES that are Wes! to use as dlustrations of
Likenshg Soazions conducting lectures and tutorials DUEIMESS 3nT MAN3QEMEn! SEUSS.
»
For ASTOTE ™
ForLorerEns
SRssearon Zoos :
Issues in education Interviews collection
LzEteg Zovs : ) ,
What's new in aducation? What ars the currant hot Intaryiaws with leading fgures = lively convarzations
Teatnng Iooe t.o- and who is adopting them? Visit our issuss in with people who shape the busmess and scademic
Teacn: Mg E3UcFtion SECtON 1O KEEp UD 10 date with the istest figlds
vebp-reru
B5us 1 Eoucation
Cas# Stokes Comection
ook Raviews Colection Book reviews collection
menviens Colection Relisble, in-depth Dook réviEws in the management
i - o ;am ims
Suppon Resources /\ el Written by academics for students, teachers
3n2 resesrchers
ADDL Bmeraic .

Comments?
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Support resources

These pages provide guidance to help you make use of the Emerald website facilities.

Support resources

For the librarian

= Forthe librarian is designed to provide value added services and promotional materials that will increase your understanding
«u» of the product you have invested in and support you in raising awareness amongst your library patrons
o

For the Emerald user

Eor the user is designed to provide you with information on Emerald's database. both content and surround and the
knowledge to help fully understand the functionality and gain maximum benefit from Emerald Management eJournals.
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For any answers you didn’t get today...

Jlinl@ebsco.com
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